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Overview

The Criminal Records Review Act ensures that people who work with or may have
potential for unsupervised access to children or vulnerable adults undergo a criminal
record check by the Criminal Records Review Program (CRRP).

Volunteers and employees covered under the Criminal Records Review Act can access the
online criminal record check application by:

e Receiving an email invitation that includes a secure direct link, or
e Receiving a web link and unique access code from their registered volunteer or
employer organization.

The online criminal record check form uses the BC Services Card Login to verify an
applicant’s identity. The BC Services Card Login is a secure and easy way to prove who a
person is when they are accessing government services online.

If the applicant chooses not to use their BC Services Card Login, the organization is
responsible for completing the identity verification process.

Learn how to set up the BC Services Card Login.



http://www.bclaws.ca/EPLibraries/bclaws_new/document/ID/freeside/00_96086_01
https://id.gov.bc.ca/account/services
https://id.gov.bc.ca/account/services
https://id.gov.bc.ca/account/setup-instruction
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Criminal Record Check

Click the link directly in the email invite to access the online criminal record check form.
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Criminal Record Check Application

e

Organization Information

©

LogIn

4]

Personal I

(5]

Terms and Conditions

o

nformation Application Submitted

To submit this criminal record check form, you will need:
* Your BC Services Card Login (recommended) or other government issued photo identification.

# Ifyou do not have the BC Services Card Login, you can set it up now and return to this application when
you have completed that process.

Home Disclaimer Privacy Accessibility Copyright Contact Us

Or enter the unique access code provided by the organization. Select the Continue
button.
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Criminal Record Check
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The Organization Information will display for review. Enter in Contracted Company /
Facility Name if applicable. Select Next.

Criminal Record Check Application
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Checkiist

Confirm the following information related to your criminal record
check

Acknowledge that the Terms of Use have been reviewed by scrolling to the bottom and
selecting the check box. Select Next to proceed.

Criminal Record Check Application
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Chiecklist

Terms of Use

Terms of Use for Submitting a Criminal Recard Check Online

T theese Terms of Use, "you”
Recond Check Portal (the "5

hieck.

r *your” includes the individual wsing or accessing the Electromsc Criminal
) om thesir own behalf to subemit an onlioe request for s criminal recoed

Therse Terms of Lise are an agreement between you and His Majesty the King in Right of the Province of
British Columbia, representad by the Minister of Public Safety and Solicitor General (the "Province
they govern your use of the Site and, where spplicable, sny associated service ("Assodated Service” and,
together with the Site, the “sarvices). By clicking the box to ingicate that you accept these lerms of Use,
and In conslderation of your use of the Sendces, you agree. to the terms and conditions set out below.

Your tailure 1o abide by these 1erms of Lise may result in the suspension or cancellation of yous use of or
access 1o the Services. In addition, the Province reserves the right to pursue any remedy avallable at law or
in enuity.

Please print a copy of these Terms of Use for your records,

—_— [ Ihave read and accept the above Terms of Use & Torme af Use

Previous
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Choose a method to access the online criminal record check.
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Criminal Record Check Application

]

Checklist

Organization Information

Use your BC Services Card Login

E/I Skip the identity confirmation step
with your employer
= Apply faster

o See your application progress in real
time

Log In with BC Services Card

Personal Information

What is your preferred log in option?

© ©

Terms and Conditions

o

Application Submitted

Continue without your BC Services
Card Login

If you don't have a BC Services Card account you
«can still complete the application.

Continue without BC Services Card

Previous

Home Disclaimer Privacy Accessibility Copyright Contact Us

If selecting to use the BC Services Card Login, you will be directed to the BC Services Card
website to log into the criminal record check service. After successful login, you will be
redirected back to the criminal record check form. Some fields will pre-populate with
information retrieved from your BC Services Card.

Enter the requested fields. Select Next.

BRITISH PhtmE - G ratin
R Tist,  Criminal Record Check Application
Checkliss Organiizatian Infarmation Lagin

Sumame

| hanve omly @ gaeen name OR
sumame

Home  Disclaimer

Privacy Accessibility

Copyright  Contact Us

Confirm your information

Legal name must match your govemiment-issued wde ntification

Micddle Mame 2 jrpnsna

Pnone Number
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Enter the requested fields. Select Next.

A BETSH  Criminal Record Check Application
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Checklist Organization Information Log In Tesm ditian Application Submitted

Your personal information

Diate of birth must match your government-issued identification

Diate of Birth cal Birthplace

-] L] o ) (5] (<]

Checkist Organization Informatsan Legln Tesm Conditian Appiication Submitted

Have you ever had a previous name?

Na
@) Yes
Pravious Names
Given Name jopmonal Middle Name 1 fopoonad)
Middie Name 2 ogoona) Surname

© A Arother Name

i “

Home Oisclaimer Privacy Accessibity Copyright  Contact Us



Bl Criminal Records Review Program
BRITISH

COLUMBIA Applicant Guide

Enter in your address. Select the Next button.

Criminal Record Check Application

(] -] 2 : e 1<}

Checklist Organtzation nfarmation Log in

What is your mailing address?

b oot ey Crinla Pt S
12385 x 0 Canada "
12305 mas Monreal, 0, ¢

123454 1 ME Calgary, A8,

12385 Stoufuille, D8, |+

12345 it Maple Ridge, B, ¥

12345 & Dr Tecumiseh, Oh, MOK 182

Alberta Canada

| Home Disclaimer Privacy  Accessibility  Copyright - Cantact Us

Review and confirm the information entered in the criminal record check form.

AP bermisa
I

ML

Criminal Record Check Application

[ -] (] L] [}

Checkit Drganizzrian Infnrmation LagIn wrms and Conenons Apgication Subenitted

Review the following information

Organization Requesnng Srzangancn Crganmanze Prore Numsar Vi
Information Ernem A (P S

Contact
Infarmation

frevaus “

Home Disclaimer Privacy Accessibilty  Copyright Contact Us
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Certify that the information provided is complete and accurate. Verify the CAPTCHA and

select Next.
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Grgenizatian Infarmation Legln
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Consent to a Criminal Record Check

Declaration
tion [ have provided

o the best of my knosledge

de &5 necessary

h
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Consent to a Criminal Record Check

b of tha fall

and ag
[herebry consent te 4 crirenal record check pursuant e the G ! Returus Brwew Act ICRRAL L
< far sy ralivant or specibied

fur any sexual offences a3 per the
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My argarszstion and | vell be notified that ] have an autztanding chargs ar coractian Far a relmvent or

spectfice cffencelsl and that the matter hes Been referred ta the Deauty Registrar far revize:

s v sens abuse L thlden

Thee Dreputy Regstrar will determme whelher o nol]present 8 nsk o
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and my date of birth 2 found on the 8C Carrertions’ <lkent manageman scétware,




Bl Criminal Records Review Program
BRITISH

COLUMBIA Applicant Guide

If payment is required, you will be redirected to the payment site. If you are not
responsible for the payment, the Application Submitted page will display. An email
confirmation will be sent to the email on file.

Criminal Record Check Application

Crackist Organizaeion Information Log In Parsonal Infarmation Terms and Condiens

Application Submitted

Thark oo for suberite
Frogram

w3 your applicatian ba the Criminal Records Raview

Your spplication wil b rekewad sheortly. W wil contact you if furthr information
13 requred

Homo Dbdamer Freacy Amessibiey  Copynight  Contact Us

Sharing a Criminal Record Check

An applicant may be able to share a previous criminal record check with a new
organization if they have a valid check that was completed by the CRRP within the last 5
years for the same “works with” category. If an eligible clearance exists in the system, the
applicant will be provided the option to share their previous check.

Note: It is important to contact the organization to confirm if they will accept a previous
criminal record check clearance. An organization can decide whether it will accept a shared

criminal record check result and may ask the applicant to consent to a new criminal record
check.

If the applicant chooses to share their previous criminal record check, they will be directed
to a page where they will be required to Consent to Share a Criminal Record Check.
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Contact the BC Services Card Help Desk

For information or assistance regarding the BC Services Card, contact the BC Services Card
Help Desk Monday to Friday, 7:30 a.m. - 4:30 p.m.

1-888-356-2741

BC Services Card

servicebc@gov.bc.ca

Contact the Criminal Records Review Program

For questions about criminal record checks, contact the Criminal Records Review Program
Monday to Friday, 8:30 a.m. - 4:30 p.m.

1-855-587-0185 (option 2)

Criminal Records Review Program

criminalrecords@gov.bc.ca



http://www2.gov.bc.ca/gov/content/governments/government-id/bc-services-card&WT.mc_id=Offsite_BC_Service_Card
mailto:servicebc@gov.bc.ca
https://www2.gov.bc.ca/gov/content/safety/crime-prevention/criminal-record-check
mailto:criminalrecords@gov.bc.ca
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